
Medicare Resources 
 
Billing and coverage questions 
Medicare – 800-633-4227 
www.medicare.gov 
 
Free Medicare health benefit counseling 
State Health Insurance Assistance Program (SHIP) - 800-860-5260 
www.shiphelp.org 
 
Advocate for nursing home residents 
Long Term Care Ombudsman - 877-662-8362 
www.ombudsman.ks.gov 
 
Assistance with reporting Medicare fraud 
Department for Aging and Disability Services - 800-432-3535 
www.kdads.ks.gov 
 
Reporting Medicare fraud, waste, and abuse 
Office of Inspector General - 800-447-8477 
www.Oig.hhs.gov/fraud 
 
Question about Medicare claims 
Medicare Administrative Contractor - 800-633-4227 
www.medicare.gov 
 
Concerns of safety at a health care facility 
Kansas Department of Health & Environment - 785-296-1500 
www.kdhe.ks.gov 
 
Questions regarding social security benefits 
Social Security Administration – 800-772-1213 
www.ssa.gov 
 
Assistance with causes of elder abuse 
Kansas Department of Children and Families - 800-922-5330 
www.dcfks.gov 
 
Navigating health insurance plans 
Senior Health Insurance Counseling for Kansas 
(SHICK) – 800-860-5260 
www.kdads.gov 
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