
Where does my health information in the

Portal come from? 
All of the information in the Portal comes from the

Mitchell County Hospital Health Systems Electronic

Health Record. This ensures that you have access

to the most accurate, up-to-date information

possible. 
 
Is my information safe? 
Yes. Portal passwords are encrypted and URLs are

re-written so that they can not be copied and

pasted. You and authorized family members are

the only ones who can access your Portal. Also, a

timeout feature protects your information if you

leave the Portal page open. 
 

Can my family access my Portal? 
Yes, you can give family members, such as parents

or healthcare proxies, access to your Portal. This

needs to be done at the MCHHS Registration Desk

and requires a written consent from you and your

family member(s). The only exception is parental

access will not be granted for minor's ages 13-17,

due to state law.  Please see "Patient Portal for

minor accounts, ages 13-17" flyer for more

information. 
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HealtheLife uses Cerner Health to provide a

secure username and password to access

your patient record information. Use this

account to sign in whenever you see the

Cerner Health Logo. You can also download

the phone app. 

HEALTH MANAGEMENT APPS 
MCHHS is dedicated to helping improve your

overall health care experience by providing

convenient, streamlined resources to help you

better manage your health. We now offer the

ability for you to securely connect some of the

health management apps you may use (i.e.

fitness trackers, dietary trackers, etc.) to your

health record. 

This new process provides access to your

health and wellness data that will enable you
and your care team to make informed choices.

If you are interested in this opportunity, let us

know by calling 785-738-9499.

Once we receive your request, MCHHS will

work with the appropriate vendors to

determine if they meet the technical

requirements in order to establish a secure

connection. 

At MCHHS, we’re focused on enhancing your

overall patient experience.  




FAQ's



Visit our website at www.mchks.com

Health results 
Visit summaries 
Lab results 
Upcoming appointments and more 

Welcome to the Mitchell County Hospital Health Systems Patient Portal. Our secure,

online patient portal allows you to access your health information and manage your

health. 
Log in to view:

 
Our mission is to serve our patients and communities with exceptional healthcare in

a compassionate and healing environment. 

 



PORTAL ENROLLMENT 
As a patient at our facility, you will be

asked for your email address at check in.

Our receptionists will send you an       

invitation email to gain access to your

health records. Simply follow the steps to

sign into your account. Another way to

enroll is by following the self enrollment

steps below.

 
 

SELF  ENROLLMENT 
I S  EASY

Innovation  Commitment  Compassion

Mitchell County Hospital Health Systems
Quality Healthcare Close to Home

Click on the Patient Portal Link

Click on the Create an Account 

Complete Enrollment

Explore the Portal! 

FOR TECHNICAL SUPPORT: 
Call: 877-621-8014 or use the account help


link on the portal home page. 




